National Transportation Safety Board

Office of Railroad, Pipeline and Hazardous Materials Investigations
Human Performance and Survival Factors Division
Washington, DC. 20594

Survival Factors' Factual Report — Addendum # 3

Exhibit 1.

Publications and a Training Aid Supportive of the
“Government Liaison - Emergency Response Program” ?

Supporting Documentation — Emergency Preparedness / Response

July 16, 2008

Failure of Dixie Pipeline Company Pressurized Underground Transmission Pipeline, and
Subsequent Liquid Propane Release and Fire, near Carmichael, MS, on November 1, 2007

NTSB Accident Number: DCA 08 MP 001

Compiled by: Richard M. Downs, Jr.
Mechanical Engineer (Crashworthiness)
Investigator / Survival Factors — Working Group Chairperson

! The scope of the Survival Factors Factual Report [in pipeline accident investigations] exclusively addresses the
emergency preparedness and response, and injury causation aspects of the investigation.
2 ref. Survival Factors Factual Report; see § 6.9.1.h.



Carmichael, MS Survival Factors Factual Report — Addendum # 3 / Exhibit # 1 DCA 08 MP 001
Supporting Documentation - Emergency Preparedness / Response

Contents® (commencing on the following page):

Attachment Title

() “The Pipeline Group® Emergency Response Manual” *

cover page [of the document]
Table of Contents page
Message to All Emergency Responders
Recommended Safety Procedures for Emergency Response Agencies in case
of a Pipeline Emergency
Information specific to “Dixie Pipeline Company”:
Emergency Response Capabilities
Example Warning Marker Sign
Schematic Map of Dixie Pipeline Company in Choctaw County (AL)
Schematic Map of Dixie Pipeline Company in Clarke and Wayne Counties
Information specific to “Enterprise Products Operating L.P.”:
Enterprise Products Operating L.P. Emergency Contact Information Sheet
Example Warning Marker Post
Enterprise Products Operating L.P. Contact Information Sheet

(b) “General Information Guide to a Pipeline Emergency” °

cover pages [of the document; front and back]

Table of Contents

Introduction

General Information

Damage Prevention

Products in Pipelines

Recommended Safety Procedures

Fact Sheet list [for the 36 product commodities addressed in the booklet]
Disclaimer

Fact Sheet for propane [as an exemplar for the 36 commodities Listed]

® This transmittal is comprised of select pages of the identified publication, as deemed applicable to the topics /
issues examined in the Survival Factors Investigation

* the supplied document, comprised of 99 total pages, contained information pages for a number of pipeline
companies that operate within the constituent eight counties (in Mississippi and Alabama) that were addressed in the
identified “Government Liaison - Emergency Response Program” familiarization activity program (as attended by
the jurisdictional emergency response agencies), in which, for purposes of demonstrating exemplary document
content, only the pages applicable to the Investigation [12 pages, total] are included in this report (e.g. as cited under
this Attachment Title).

® the supplied document, comprised of 95 total pages, contained information pages for a number of product
commaodities [of consideration in pipeline emergencies], in which, for purposes of demonstrating exemplary
document content, only pages applicable to the Investigation [12 (double-sheet) pages, total] are included in this
report (e.g. as cited under this Attachment Title).
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THE PIPELINE GROUP
MESSAGE
TO ALL EMERGENCY RESPONDERS

This manual is being provided to your organization so that you
might gain a greater understanding of the pipelines that operate
in this area and what you should know if ever called upon to
respond to a pipeline emergency.

You will find that each sponsoring company has designated an
individual that you may contact if you need further information
regarding that company. You are asked to keep this manual in
a location readily available for reference by all your personnel.
You-will be invited to a similar program annually in order to
keep the manual updated. :

On occasion we have asked that you remove a pipeline
company section of material from your emergency response
manual, stating that the information was not updated. We did
not elaborate further. Recently we have been asked to explain
our procedures.

The programs of the pipeline group are two fold.

(1) We promote pipeline safety via dinners for those
engaged in excavation activities, and

(2) We promote public awareness via lunches for
Emergency Responders and Public Officials

Most buried pipelines are regulated by federal or state
authorities, and use the Pipeline Group services on a pay as
you use basis.

There is a constant change in ownership, management names,
telephone numbers etc. of pipeline companies. To make sure




you had the best information available we adopted a policy in
the beginning of removing from our records any information
that was not updated yearly. That policy was and is well
understood by the pipeline industry. They understood we could
not and should not be responsible for outdated information. If
they wished to pay the nominal fee for our services the
information would be updated. If they did not wish to pay, the
information would be withdrawn.

In some cases pipelines have been sold. We are not always
aware of the new owner. We assume they utilize some other
media to put their company information in your hands. Others
are taken out of service for various reasons and the operator
feels it is not important to use our services. Others simply
discontinue the use of our services. -

We will attempt m the future to make a brief statement as to
why the information is being removed.

- We appreciate your attendance here today and hope this

program and manual benefits your organization. If you have -
any questions please call.

THE PIPELINE GROUP®




10.
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12.

13.

14.

18.
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17.
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THE PIPELINE GROUP®
RECOMMENDED SAFETY PROCEDURES
FOR PUBLIC EMERGENCY RESPONSE AGENCIES
IN CASE OF A PIPELINE EMERGENCY

Validate the emergency phone call by retu.rning the call promptly. Do this even when the calleris a
pipeline company employee.

Call the pipeline company Dispatcher. Their phones are manned 24 hours a day, 365 days a year.
The Dispatcher wil! direct emergency procedures and suggest what you can do. Your call will be
validated.

Do not call pipefiﬁe company personnel other than the emergency number. Local pipeline company
employees are instructed to call the Dispatcher in the event of a pipeline emergency.

Determine the wind direction on your way to the site.

Upon arrival at the emergency site, do not drive into any vapor cloud. Park vehicles a safe distance
from vapor clouds or fires. Turn off engines. Stay away from vapor cloud - DO NOT WALK INTO IT.

Evacuate everyone from the danger area to an upwind location.
Provide medical help to those who need it.

Barricade the emergency area so that people will not enter it. Blockade any highway which passes
through or near the area.

ELIMINATE ALL SOURCES OF IGNITION if there is a vapor cloud - sources such as: engines,
electric motors, pilot lights, burn barrels and smoking materials,

Maintain contact with the pipeline company personnel until they arrive. The person in charge will
identify himself.

Do NOT attempt {0 extinguish any primary fire source until pipeline company employees arrive and
their representative directs this action. Perimeter fires may bhe extinguished at your discretion.

Request additional emergency assistancé from other Public Response Agencies when you need it.

If a railroad passes through the emergency area, contact the railroad and request that they stop
movement of trains through the area until notified that the area is safe.

Determine if the vapor ¢loud is moving or expanding in size. The vapors will tend to flow to low
areas. Keep people away from nearby low spats if the vapor ¢loud is at a nearby high elevation.

Do not put water or other chemicals on vapor cloud unless directed to do so by pipeline company
personnel.

~ Do not attempt to ignite the vapor cloud. This dangerous procedure will usually be done by a

pipeline company employee using a flare gun.

If the engine of your vehicle stops unexpectedly, do not attempt to start it until you are certain it did
not sfop due to lack of oxygen. '

A pipeline company employee will tel you when the emergency is over,




Dixie Pipeline Company

Emergency Response Capabilities

COMMITMENT

Dixie Pipeline Company is committed to the protection of the public and the environment
through the safe operation and maintenance of its pipeline systems. Dixie’s qualified personnel
are trained in emergency . response activities and regularly participate in drills and exercises
reflecting various types of response levéls, emergency scenarios, topographic terrain and
environmental sensitivities.

Dixie has committed the necessary resources to fully prepare and implement its emergency
response plans and has obtained through contract the necessary private personnel and
equipment to respond, to the maximum extent practicable, to a “worst case” discharge or
substantial threat of such a discharge.

COMMUNICATIONS

Dixie utilizes its 24-hour Pipeline Control Center (1-800-349-4377) as a hub of communications
in emergency response situations. The Control Center has a vast catalog of resources and
capabilities. On-site communications are conducted using cellular telephones, 6GigHz analog
120 channel microwave radios (in Company vehicles), portabie Motorola Radios and/or land-
line telephone systems from Company facilities and offices.

INCIDENT COMMAND SYSTEM

Dixie utilizes an expandable Incident Command System. Depending upon the size and
complexity of an incident, additional Company or contract personnel may be added as needed.
Additional federal, state or local agencies may be integrated into the Incident Command Systemn
by utilizing a Unified Command Structure.

For more information regarding Dixie’s emergency response plans and
procedures, call John Sullivan @ (601)544-5451, or the Safety Coordinator, Ron
Hill @ (225)572-7793.




__ 1-800-DIXIE-77
Ny, 1-800-349-4377




Choctaw.shp
Pipeline.shp
Counties.shp
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Enterprise Products
Operating L.P.

www.EPPLP.com

ENTERPRISE®

To report an emergency call: 1 '800'203'1 347
| 1-601-545-2114

For additional information call: Sammy Thigpen
Enterprise Products Operatlng L.P.
P.O. Box 1183
Petal, Mississippi 39465
(601) 545-2114

Enterprise Products Operating L.P. operates facilities in the following counties of
this program area:

CLARKE
JASPER

Materials transported are:

NATURAL GAS [Guide #115]

A fact sheet on the above rhaterials can be found in Appendix 1 of this manual.




NOTICE: FEDERAL OFFENSE TO
DEFACE, DAMAGE, OR DESTROY
THIS SIGN. UP TO $5000 FINE, ONE
YEAR IMPRISONMENT OR BOTH.

- B S

~ PETAL
GAS STORAGE]
BEFORE DIGGING CALL
1-601-545-2114

EMERGENCY
1-800-203-1347




FOR MORE INFORMATION
' REGARDING THE LOCATION
OF ENTERPRISE PRODUCTS
OPERATING L.P. PLEASE
~ CONTACT
SAMMY THIGPEN AT
(601) 545-2114
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Carmichael, MS Survival Factors Factual Report — Addendum # 3 / Exhibit # 1 DCA 08 MP 001
Supporting Documentation - Emergency Preparedness / Response
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